MNYBJUYHBIN 1O OBOP
BO3ME3THOT0 OKA3aHHUsI yCIyT

r. Mocksa

OO01mecTBO ¢ OrpaHUYCHHOM OTBETCTBEHHOCTHIO «MH(]OpManmoHHbie DKOCHUCTEMBI», UMEHYEMOE B
nanpHelmem «McnomHuTenby, 3akiodaeT HacTosSmui [TyOaudHbI TOTOBOP BO3ME3JHOTO OKA3aHUS
yenyr (mamee mo Tekety — JloroBop) ¢ Jr0ObIM (PU3UYECKHM JIMIIOM, UMEHYEMBIM B JajbHEHIIeM
«3aKa3zunK».

JloroBop SIBJISIETCSl COTJIALIEHHEM O NPEAOCTABICHUM HA BO3ME3JHOM OCHOBE OHJIAWH-IOCTyNa K
nporpaMMHOMY obecnieuennio Mcnomuurens (nanee — nporpaMMmuoe obecniedenue, [10) nmocpenctsom
caiita https://infoecosystem.ru/, SBASIONIETOCS YacThIO MPOTPAMMHOTO O0ECIEYeHHs, B TOM YHCIIE K
Kypcam (Moaymsm), 3aKiIF09aeMbIM ITyTeM ITyOJIMYHON 0EepThl, U PETJIAMEHTUPYET MOPSIOK OKa3aHUs
TaKHX YCIYT ¥ 00513aTENbCTBA CTOPOH.

Texct Hacrosmero JoroBopa pasmemiaercs Mcnonaurenem B cetu MHTepHET Ha BeO-caiiTe 1o ajupecy:
https://infoecosystem.ru/.

CTOpOHBI, PpPYKOBOACTBYSICh ['paxxmaHckum KoaekcoMm Poccuiickont ®Denepanuu, 3aKIHOYAIN
HacTosmui JIoroBop 0 HMKECIEAYIOIIEM:

1. IIpeamer norosopa

1.1. B cootBercTBUM ¢ HacTosiuM JloroBopoM McnomHuTenb 00s3yeTcss MpeI0CTaBUTh 3aKa3unuKy
OHJIAMH-JIOCTYTI K MPOrpaMMHOMY obecrieueHuto McnomHurens mocpencTBoM caira https://
infoecosystem.ru/, SIBISIIOMIETOCS YaCTHIO MPOTPAMMHOT0 00ECIICYSHHS, B TOM YHCJIE K MaTepuaiam
KypcoB u onnaitH-o0yuenus (nanee takxe noctyn k Kypey), a Takxke oka3aTb COMyTCTBYIOIIHE
yCIIyTH, a 3aka3yuk 00s3yeTcs OIIaTuTh VICOMHUTEINI0 BOZHATpaKICHHE.

1.2. JocTyn k MaTepuazaM Kypca npenocrasisercsa McnomHuTeneM nocpeacTBoM caira

https://infoecosystem.ru.

1.3. B Hacrosiniem JloroBope UCMONBb3YIOTCS CAEAYIOIINE TEPMUHBI U COKPAILICHHUS:

1.3.1. Kypc — COBOKYNHOCTh CIHPAaBOYHBIX M MPAKTHYECKUX MATEPUAIOB, OOBEAMHEHHBIX €IUHOU
TEMOI U HaIpaBJIEHHBIX Ha MpUOOpeTeHne 3aKa3uYMKOM 3HAHUI U HABBIKOB 110 ATON TEME.

1.3.2. CaiiT — BeO-caiit https://infoecosystem.ru, mpuHaaexaniuit MicnosHuTento, sBIsIFOITUIACS
4acThIO MporpaMMHoro obecriedenust McromHuTens.

1.3.3. JInynbplit kaOWHET — COBOKYITHOCTH 3alIMIIEHHBIX cTpanull CaiiTa, CO3IaHHBIX B pe3yibTare
peructpanuu 3aka3uMka M JOCTYIHBIX IPH BBOJAE €ro ayTeHTH(PHUKAIMOHHBIX JaHHBIX (a;peca
3JIEKTPOHHOM MOYTHI ¥ TApOJIsi) B MPETyCMOTPEHHbIE 1)1 3TOro noJist Ha Caiire.

1.3.4. Moaynb — cocraBHast 4acth Kypca, coctosimas u3 610ka 3aHATHIA (JIEKIUi, BeOUHAPOB U Jp.),
00BEIMHEHHBIX €INHON TEMATUKOM.

1.3.5. Cyer — cuer, cuer-(akTypa, CUET-IPOTOKOJ COIJIACOBAHMS I1I€HBI, MHOW aHAJIOTHYHBIN
JOKYMEHT, KOTOPBIM OIPEAETSAETCS CTOUMOCTD YCIIYT, a MPU HEOOXOAMMOCTH — MOPSIOK OTLIATHI.
1.3.6. Paccpouka mrarexxa — corjlacoBaHHbIi CTOpoOHaAMHU CIOCOO OIUIATHI, MPU KOTOPHIM OIljIaTa 3a



Yciyru npou3BOAUTCS B COOTBETCTBHH ¢ ['padukom miarexeii, ykazanHbiM B Cuere.

Bce TepMuHBI U ompeseneHus, UCMHONb3yeMble B HacTosmeM JloroBope, OTHOCATCS B OJMHAKOBOM
CTENEH! K TePMUHAM B €IMHCTBEHHOM U MHO>KECTBEHHOM YMCJIE, YIOTPEOIIeMOM B 3aBUCUMOCTH OT
KOHTEKCTA.

1.4. 3aka3uumk MOXKET BOCIIOJIB30BaThCs IPENOCTABICHHBIM OHJANH-TocTynnoM K Kypcy B moGoe
BpeMs IocJie OIuIaThl OHNaiH-1ocTtyna kK Kypcy B cooTBeTcTBUM ¢ ycinoBusiMu [loroBopa B TeueHHE
BCEro nepuoza, ykazannoro Ha Caiite kak nepuon gocrtymna k Kypcy.

1.5. Hcnonuurtens B paMmkax HacTosuero /loroBopa He oka3blBaeT 3aKa3yuKy WHIAUBUAYaJIbHbIE
KOHCYJIbTAIlH, HE CBS3aHHBIE C IPEIMETOM JOTOBOpA.

2. Hopsaaok 3akia04yeHns U ucnoJHenus Jlorosopa

2.1. Hacrosmuit  JloroBop sBiseTcs MyOJIMYHBIM JOTOBOPOM, B COOTBETCTBHU C KOTOPBIM
Wcnonuutens mnpuHMMaeT Ha ce0s 00s43aTenbCTBO IO OKAa3aHUIO yCIyr B OTHOIICHUU
HEONpeIeNeHHOTo Kpyra Jull (3aKka3uyuKoB), 0OPATUBIINXCS 32 UX OKA3aHHUEM.

2.2. Pa3memnienue tekcrta Hacrosimiero JloroBopa Ha Caiite siBisieTcs MyOJUYHBIM TPEAJIOKEHUEM
Wcnonuutens, aapecoBaHHBIM HEONPEAECICHHOMY KPYTY JIUIL 3aKJIIOUUTh HacTosmuii Jlorosop.

2.3. 3akmroueHue Hacrosmiero JloroBopa NpPOM3BOAUTCA IyTEeM MPHUCOSAMHEHHs 3aka3zyuka K
HacrosimeMy JloroBopy, T.e. MOCPEICTBOM MPHUHATUS 3aKa3uMKOM YCIOBHMM HacTosiero /lorosopa B
1eJIOM, €3 KaKuX-JI100 YCIOBUHM, U3BATHI U OTOBOPOK.

2.4. ®akToM TpuHATHS (aKuenrta) 3aka3duKoM YCIOBUM Hacrosmiero JloroBopa sBisieTcs oruiata
3aKka3yuKoOM 3aKa3aHHbIX MM YCIAYyT B MOpPSAJKE M Ha YCIOBHUSX, ONPEIEIEHHBIX HACTOSIIUM
JloroBopoMm.

B cnyuae mpenocTtaBieHusi paccpoyku IiaTexa (GpakToM MpUHATHS (akienTta) 3aka3yuKoOM YCIOBUMN
HacTtosmero JloroBopa OyaeT mNpu3HABaThCS BHECEHHE IEPBOr0 IUIaTeKa B COOTBETCTBUHM C
COTJIACOBAaHHBIMU CTOPOHAMHU YCIIOBHUSIMHU.

2.5. OcymiecTBisiss akUEeNT HAcTOsIIeH MyOauuHOM odepTsl B TMOpSJKe, OmpenaeseHHOM B 1.2.4
Hacrosero JloroBopa, Kiment cornamaercs co BceMu yciaoBusMu JloroBopa B TOM BUZE, B KAKOM
OHU M3JIOKEHBl B TEKCTE€ Hacrosmero JloroBopa M B COOTBETCTBUH C ['paIaHCKUM KOAEKCOM
Poccwuiickoit denepanun paccMarpuBaeTcs Kak JHIO, BeTynumiee ¢ Kommanueidl B JOroBOpHBIC
OTHOIIECHUS Ha OCHOBaHUM Hacrtosmero /lorosopa myonuyHoi odeptsl. [Ipu 3TOM B COOTBETCTBUH €
I'paxxnanckum konekcoM Poccuiickoit denepanuu Hactosiuil JloroBop mpu3HaeTcs 3aKJIH0YEHHBIM
CropoHamu B TUCbMEHHOU opMme.

2.6. Ilocne BbIMOJHEHMs ACUCTBUH, ykazaHHbIX B 1. 2.4. JloroBopa, McnomHuTeNnb npenocTaBiseT
3aka34uKy IOCTYII K COOTBETCTBYIOIEMY Kypcy, BbIOpaHHOMY 3aKa3ulKOM.

3akazuuk mocpeactBoM Caiita wim uWHBIM oOpazoMm BbeiOupaer Kypc. Corpynnuk Vcnomuutens
HampaBiisgeT 3aka3uuky cuer Ha omary Kypca. Ilocne 3aumcienus omatel (4acTH OILUIaThl B
COOTBETCTBUHM C COIJIACOBAHHBIMHM CTOPOHAMH YCJIOBUSMHM) Ha pacueTHbId cuer Mcnomnutens
cotpyaHuk HMcnomuurtens mpeaoctaBisieT 3akazuuky aoctyn kK Kypcy mocpencTtBoM 37€KTpOHHOM
MOYTHI (HAIPaBJISIET MUCHMO C JAHHBIMU J0CTYyMa K puodbpereHHomy Kypcy).

2.7. Kypc cocrout u3 Moaynei. McnoaHutens NpeaocTaBiseT 3aKa3yuKy AOCTYI K KaxIoMy
Monynio MOATamHO €CJM  [OATAaHOE TMPEJOCTaBICHHE  OHJIAMH-TOCTYHNOB  MPEAYCMOTPEHO
aBTOMATHYECKH M/MIM 3aKa3uuKoM O0(OpMIIEHA PACcCPOUKa IJIaTeXka - B TAKOM CIIydae OHJIAH-0CTyI
K coctaBHbIM YacTsaM Kypca (Moayis) nmpenocraBisieTcs: IpONOpPLHMOHAIbHO OIJIAYEHHON CTOMMOCTH.



2.8. Hoctyn k matepuaiiam Kypca npenocrasisieTcs B TeUeHUE Teproia, ykazannoro Ha Caire. [1pu
HAIMYMM TEXHUYECKOH, FOPUAMYECKOW BO3MOXKHOCTH TI0 THCBMEHHOMY 3ampocy 3aka3uuka
HcnomuauTensb npenocTaBiseT 3akazyuky 1octyn K Kypey mo ucreueHuu ykazaHHOTO MEpHOA.

3. IIpaBa u o6s13anHocTH CTOpPOH

3.1. WcnosHuTENb 00s13yeTCs:

3.1.1. IlpenoctaButh 3aka3zyvky JOCTyll K BblOpaHHOMY Kypcy mocie BBINOJIHEHUS YCIOBUH
npeaocrasieHus noctymna (m. 2.1. JforoBopa).

3.1.2. OcymecTBisATh UHGOPMALMOHHYIO TOAJIEPKKY 3aKa3YMKaIo BOIPOCAM OKa3aHUsl YCIYT W/WIH
¢byaxkunonupoBanus Caitta mo padounm gasM ¢ 09:00 mo 18:00 (mo 17:00 B mATHHUILY) IO YaCOBOMY
nosicy T. MockBa. Bompocsl 1o moiiep>Kke HarpaBIsiOTCs 3aKa3uuKoM IO AIEKTPOHHOMY aJipecy:

info@infoecosystem.ru.

3.1.3. B cay4yae oOHapyxeHUs OMIMOOK/HeNopaboTOK B (yHKIMOHMpoBaHuM CaiiTa, JOMYIIEHHBIX
Hcnonuurenem nubo mo BuHe VcnoiaHuTens, CBOMMH CHJIIAMH W 32 CBOW CUeT YCTPAHUTh
0oOHapyKEHHBIC OIITUOKH/HETOPAOOTKH.

3.1.4. Tlpou3BoaAUTh BO3BpaT JACHEKHBIX CPEICTB, YIJAUYEHHBIX 3aKa3uuKkoM, B ClydasXx M Ha
YCIIOBUSIX, IPEAYCMOTPEHHBIX JJoroBopom.

3.2. HcnonHutenb BIpase:

3.2.1. BHocuth n3menenus B conepkanue Kypca (B memom 1100 B 4aCTH OTACIBHBIX 3aHATHNA W/WITH
Mopyneit) 6e3 corinacoBaHusi ¢ 3aKa3UUKOM.

3.2.2. IlpuBnekarb TPEeTbUX JHIl JUIsl HCIOJHEHHs Hacrosmero JloroBopa 06e3 coriiacoBaHUsl C
3aKa3unKoM.

3.2.3. 3ampammuBarh y 3akazunka WHOOPMANUIO U JOKYMEHTBI, HEOOXOIUMBIC IJI HAJICHKAIIETO
UCIIOJIHEHUS 0053aTeNbCTB 10 HacTosemy Jlorosopy.

3.2.4. N3MeHATh CTOUMOCTH yCayT 10 JIoroBopy ¢ pa3MeIieHrneM aKTyallbHOU cTouMOocTH Ha CaiiTe.
[Ipy 3TOM HM3MEHEHHE CTOMMOCTH YCIYI B OTHOUICHMM YX€ OIUIAYEHHOTo 3aKa3yuKoOM JOCTyma K
Kypcy He npousBoautcs.

3.2.5. Bpemenno mnpuoctaHaBimuBaTh paboTy Caiita I TPOBEICHUS HEOOXOIUMBIX IIIAaHOBBIX
NpoUIAKTUIECKUX U PEMOHTHBIX pabOT Ha TEXHUUECKUX pecypcax McmonnuTens.

3.2.6. Ilpou3BOIUTh 3aMEHY TPETbUX JIMIl, IPHUBIEKAEMbIX JUIsI HCIIOJHEHHUS O0s3aTeNbCTB IO
[orosopy.

3.3.  3aka3uuk o0s3yercs:

3.3.1. OmnatuTh YCIyrd B CPOKH W Ha YCJIOBHSX, YCTaHOBJIEHHBIX J[OrOBOpOM, COTJIaCOBaHHBIX B
cyeTax W/WIM COTJIACOBAaHHBIX CTOPOHAMU MOCPEACTBOM cooOIIeHMi B JInuHOM KaOuHeTe.

3.3.2. CBOEBpPEMEHHO MPEAOCTaBIATh IMOJHYI0 M JOCTOBEPHYIO HHGOpMaIMio, HEOOXOAUMYIO IS
OKa3aHus yciyr (B TOM 4Yucie Npu perucrpanuu Ha Caiire).

3.3.3. Ucnonb3oBarh ¢yHknuoHan CaiTa HUCKIIOYUTETLHO B JIMYHBIX, CEMEHHBIX WJIM HHBIX
HEKOMMEPUYECKUX LIEJIsX.

3.3.4. OOGecrieunth KOH(UACHIMATHLHOCTh JIOTHHA W Tapojis K cBoeMmy JIM4HOMYy KaOHWHETy, He
nepelaBaTh JAHHbIE IOCTYIIA TPETHUM JIMLIAM.

3.3.5. HesamennutenbHo yBenomuth McromuHurens o ¢akrax HECaHKIIMOHUPOBAHHOTO JIOCTyHa K
cBoemy JInuHOMY KaOHHETY.

3.3.6. He pasmemarp Ha CaiiTe WIM CTOPOHHHX pecypcax IMepCOHAIbHBIC MaHHBIC APYTUX JIHII,
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BKJIFOYask JaHHBIe jaocTtyna K ux Jlnunomy kaOunery Ha Caiite, a paBHO HE HCIIOJBb30BaTh M HE
IBITATHCS TIOMYYUTH MIEPCOHATIBHBIC JaHHBIE IPYTUX MOJIb30BaTENCH.

3.3.7. He peructpupoBaThCsi B KauyecTBE I0JIb30BATENsl OT MMEHHM WU BMECTO JIPYroro Juia Wid
perucTpupoBaTh Tpymny (0ObeOUHEHHE) JHI WO  IOPUAWYECKOE  JIUIO0/MHIUBUIYaTHHOTO
IpeIIpUHUMATENS B KAUECTBE TAaKOTO MOJIb30BATEIS.

3.3.8. Cobmomath 3THYECKHE HOPMBI Mpu padoTe ¢ marepuanamu Kypca m\unm mpu oOCyXIeHHIX
MaTepHraoB Kypca I/I/I/IJ'II/I HUcnonuurenst B cetu I/IHTepHeT Ha pPasjiMuHbIX IUIOIAAKax, BKJIKOYad
HEJIOMYIIEHUE OCTAaBIEHUS COOOIIEHUI B OOLIMX YaTaX, He OTHOCSIIMXCS K TeMaTuke ocBoeHust Kypca
(memomymienne (ayna), HEYBaXKHTEIbHBIX BBICKA3bIBAHHMK M OCKOpPOJIEHWH B aapec IpYyrux
MOJIb30BATENEH, IKCIEPTOB/TPETHHX JIULI, COTPYAHUKOB McrionHuTeNs.

3.3.9. He ucnonp3oBaTh NporpaMMHOE 0O€CIieYeHHE U HE OCYILECTBIATH NCHCTBUS, HAIPaBIICHHBIC
Ha HapylleHue HopMaibHOrO ¢yHKIMoHUpoBanus CaiiTa, He 3arpyxartb, HE XpaHUTb, HeE
MyOJIMKOBaTh, HE PACIPOCTPAHATh M HE MPEAOCTABIATH JOCTYN WJIM WHBIM 00pa3oM HCIOJIB30BATh
BUPYChI, TPOSHCKHE M JApPYTrUe BPEJOHOCHBIE MPOTpaMMbl; HE HCIOJIB30BaTh 0€3 MUCHBMEHHOIO
paspeuienust McronHuTtens: aBTOMaTU3MpOBaHHBIE CKPHUIITHI (ITpOrpamMMBbl) it cOopa MH(POPMAaIMK Ha
Caiire.

3.4. 3aka3yuK BIpaBe:

3.4.1. Tlonyuuts moctyn k Kypcy mocie BBITOJHEHUS YCJIOBUN TMPEIOCTABICHUS MOCTyMHa (CTaThs
2]loroBopa).

3.4.2. Tlomy4yars MH(QOPMAIMOHHYIO TOJAEPKKY IO BOIPOCAM, CBSI3aHHBIM C IMOPSIKOM OKa3aHUs
ycnyr U ¢pyHKImoHupoBanueM Caiita, B TeUEHUE BCETO CpoKa JIeHCcTBUs HacTosmero Jlorosopa.

3.4.3. Ucnonb3oBath noctyn K Kypcy wuckimwouutenbHo i1 yactHoro Ilpocmorpa, T.e. BHE
KOMMEPYECKUX LICJICH.

3.4.4. Hanpasnars VcnionHuTeN0 3aMeyaHus, MPeyIoKeHNUs U/UIIN OT3bIBbI, CBSI3aHHBIE C IPEAMETOM
Hacrosiuiero Jloroopa n/unu pynkuuonupoBanueM Kypca nubo JInunoro kabunera.

4. CTOoHMMOCTB YCJIYT M NOPSAOK OILIATHI

4.1. Croumocts Ycayr Mcnonnutens onpenensercs Ha OCHOBaHUM ctouMocTh Kypca, ykazaHHON Ha
Caiite wnu cornacoBanHoil B Cuete, B pyOmsax Poccuiickoit ®@enepauuu. VcnomHurens sBisercs
akkpeautoBaHHoi IT-kommanuein B coorBerctBuu ¢ [locranosnenuem llpaBurennctBa Poccuiickoit
Oenepauun ot 06.11.07 1. Ne 758 «O TrOCYZapCTBEHHOM aKKpEAMTAIlMHM OpraHu3alui,
OCYILECTBISIONUINX JEATEIbHOCTh B 00JIACTH MH()OPMALIMOHHBIX TEXHOJOTUN U OKa3bIBaeT YCIyTu
UCKIIIOYUTENIbHO  OT  OCYIIECTBICHUS  INPUOPUTETHBIX BHUJIOB  JEATEIBHOCTH B  o0xacTu
MH(POPMALIMOHHO- KOMMYHHUKAIIMOHHBIX TexHosoruil (IT-nesrenbHOCTD).

4.2. 3aka3uMK OpPOU3BOAMT oOIulaTy croumoctu yciayr Mcmomnurens (crommoctu Kypca) myrem
100% npenomnaTel €MUHOBPEMEHHO IIYTEM IMEPEUYMCICHUS JACHEKHBIX CPEICTB HA PACUCTHBIA CUET
WcnonuuTens, eciny NHbIE yCIOBUS HE YKa3aHbI B BBICTABISIEMOM 3aKa3uHKY CUETE.

JlaToii onaThl ABJISETCS 1aTa MOCTYIICHUS JEHEXHBIX CPEACTB Ha pacyeTHbIN cueT McnonHuTens.
4.3. Omiara Ycayr ocyuiecTBiseTcss 3aka3uukoM B MoJib3y VCHoOJHUTENS MyTeM MepeyrcilIeHUs
COOTBETCTBYIOIIEH CYMMBbI J€HEKHBIX CPEICTB criocodamu, noanaep;xkupaeMbiMu Mcnonuurenem. [pu
sToM HMcnonHuTtenb BIIpaBe CaMOCTOSITENILHO OIPEAENsATh IMEepeueHb TaKUX CIOCOOOB, MOBOIS IO
3aka3urMKa aKTyaJbHBIA IEpeYeHb CIOoCcOO0B myTeM pasmemieHus ero Caiite, nubo uHQOpPMUPYS
3aka3unka UHBIM crnocoboM. [logpoOHble mpaBmia ormIaTel W BO3Bpara JIEHEXKHBIX CPEJICTB



coneprkarcs B [Ipunoxxenun Nel x Hactosmemy Jlorosopy.

[Tpu omnate yciyr Ha Caiite WM Ha OCHOBAaHUU MOJTYYEHHOT'O HA 3JIEKTPOHHYIO MOYTY YBEIOMJIICHUS
3aKa3yuK aBTOMaTUYECKH MEPEHAIPABIISIETCS HA CTPAHUILY CUCTEMBI IIpUeMa IIaTeXKel /711 BHECEHUs
OTLJIATHI.

HcnonmuuTtens He KOHTPOJIUPYET amnmapaTHO-NMPOrPAMMHBIM KOMILIEKC JJIEKTPOHHOM CHCTEMBI
wiarexxedt. Ecau B pe3ynbTaTe TakuX OMMOOK MPOM3OILIO CITMCAHUE JIEHEXHBIX CPEACTB 3aKa3uHKa,
HO IUIaTeX He ObUT aBTOPHU30BAH DJIEKTPOHHOM CHUCTEMOM IjaTexed, 00SI3aHHOCTU IO BO3BpaTy
JEHEKHBIX CPEJICTB 3aKa3uMKy BO3JIAraroTCs Ha MpoBaiepa SJ1€KTPOHHOM CUCTEMBI TUTATEKEH.

4.4. 3aka3uuk BIpaBe OIUIATUTh Yycayrd HcmomHuTenss B KpeAuT, KOTOPBIA MPEaoCTaBISIETCS
3aka3zuuky 0aHKOM- mapTHepoM McronHurens.

Kpenur mnpenocraBisiercs 3aka3uyuky Ha YCIOBHSIX, HPEIyCMOTPEHHBIX OaHKOM-TIAPTHEPOM.
HcnonuuTenb HE HECET OTBETCTBEHHOCTH 3a YCIIOBUS MIPEIOCTABICHUSI OAaHKOM-TIApTHEPOM 3aKa3uhKy
KpeauTa, a TAKKe 3a 0TKa3 OaHKa-mapTHEpa B MPEIOCTABICHUN KPEAUTA.

4.5. Jlatoil oka3zaHMs YCJIYr CUMTAETCS JaTa MPEeNOoCTaBleHUs 3aKa3uyMKy OHJAWH-Io0CTyna K
matepuanam  Kypca, COOTBETCTBEHHO, € MOMEHTa MPEJOCTaBICHUS OHJAMH-ToCcTyma K
cootBercTByoImemMy Kypcy (Monymo, coctaBHod uactu Kypca, ecnu 3akazunkoMm odopmiieHa
paccpouka mijaTeska) Y ClIyrd CUMTal0TCA OKa3aHHBIMH 3aKa3uuKy.

[To oxonuanum okazanus ycinyr Mcnonaurens He mo3aHee 10 (mecsaToro) urcia Mecsa, CIeIyrIIero
3a MeCSIIIeM OKa3aHUsl YCIYTH, COCTAaBJISIET AKT BBIIOJHEHHBIX padOT (OKa3aHHBIX yciyr) (nanee 1o
TEKCTYy — AKT) W HampaBlsieT ero 3aka3yuKy B MOPSAJIKE, YCTAHOBJICHHOM 3aKOHOIATEIECTBOM
Poccutickoii denepanumu.

3aka3unk 00si3aH B TeueHHWe 5 OaHKOBCKMX JHEW moAmnucath AKT U BO3BPATHUTh | SK3EeMIUISp
Ucnonnurento. Jlaroit okazaHusi yCIyr CUMTAETCs JlaTa MPEIOCTaBIeHUs 3aKa3uMKy OHJIAWH-T0CTYyIIa
Kk matepuanam Kypca.

4.6. UcnonHuTenb BIOpaBe BHICTABUTH AKT B BHJE 3JEKTPOHHOrO JOKyYMeHTa. B 3ToM ciyudae AKT
HampaBlgeTcsl 3aKa3uuKy MOCPEICTBOM DJIEKTPOHHBIX KAaHAJIOB CBSI3U WM CHEIHAILHOTO CEpBHCA,
ucnons3yemoro McmonmHutenem. 3aka3yuk 00s3yeTcss MOANMUCATE AKT H  BO3BPATHTh  €rO
Hcnonuutento B CpoK, yKka3aHHbIH B 1. 4.5. JloroBopa.

HcnomuuTens BrpaBe HE HaNpaBisiTh AKT 3aka3uuky — (usmdeckomy muity. Ilpu sTom ycmyra mo
HacTosmemMy JloroBopy mocie mpenocTaBieHUs 3aka3uuKy OHJIAWH-ToCcTyna OyaeT CYMTaThCs
OKa3aHHOM B IOJIHOM 00bEME.

5. OTBETCTBEHHOCTDH CTOpOH. Orpalmqemle OTBCTCTBCHHOCTH

5.1. Ilpu Hapymenun 3aka3uyukoM yciaoBHil JloroBopa, peryinupyromux rnpaBa Ha HHTEUIEKTYaIbHYIO
COOCTBEHHOCTh JIMOO 0053aTelIbCTB O HENPENOCTABICHUH TPEThbUM JMnaMm jgoctyna k Kypcam
3aka3uuK 00s3aH BO BHECYIECOHOM MOPSJIKE 10 MHUCbMEHHOMY TpeOoBaHMIO VICIIOMHUTENS OIIaTUTh
mrpad B pazmepe 10 000 (aecats Thicsd) pyoOmeii.

5.2. B cnyudae HapyuieHus 3aKa3yuMKoM ycioBUM HacTtosimiero JloroBopa lMcmomHuTtens BIipaBe
JeaKTUBUPOBATh J0CcTyN 3aka3uunka Kk Kypcy, a Takke 3a010kupoBaTh J0ocTyn 3aka3zuuka Ha Cait 6e3
BO3BpaTa YIUIAUE€HHBIX JICHEKHBIX CPECTB.

5.3. B cunywae npemoctaBieHUss 3aKa3uMKy pacCpouykH (OTCPOYKM) IUIaTe)ka M HAPYIICHHS
MOCJIETHUM CPOKOB OIlIaThl MicrosHuUTENb BlIpaBe MoTpedoBaTh OT 3aKa34yMKy YIUIAThl IEHHU B pa3Mepe
0,1% cyMMBbI IPOCPOUEHHOTO IIaTEXa 3a KaXKIbli IEHb HAPYILLIEHUS CPOKA.



3aka3zuuk 00s3aH OIUIATHTH IEHIO B TeUCHUE 15 KalleHIapHBIX JTHEH ¢ MOMEHTA TOTyYeHHS IPEeTeH3UU
(yBenomnenus) Mcrnonnurens.

5.4. VcnoysiHUTEh HE HECET OTBETCTBEHHOCTH:

- 3a coeprkaHue uH(popmarum, pasmeniaeMoil B uatax meccenpkepoB (WhatsApp, Viber, Telegram),
KOTOpBIE CO3AAI0TCS 110 MHUIIMATHBE MOJIb30BaTENCH, BKIIIOUast 3aKa3unKa;

- 32 WCMOJb30BAaHUE TPETHHUMH JIMIIAMHA TIEPCOHAIBHBIX JaHHBIX, KOTOPbIE 3aKa3uuK COOOIIaeT B
TaKHX YaTax;

- 3a Ka4eCcTBO COEIWHEHUs ¢ ceTbio VHTepHeT © (QYHKIIMOHUPOBAHHE OOOpPYIOBaHUS U
MIPOrpPaMMHOTO o0ecrieueHus: 3aKa3unKa;

- 32 HECOOTBETCTBHE TEXHUYECKUX XapaKTePUCTUK OOOpyHoOBaHUs 3aka3umka TpeOOBAHUAM,
IpeIbABISIEMBIM JJIs BOCIIPOU3BeIeHU MaTepuaiioB Kypca, eciu Takue TpeOOBaHUS YCTaHOBIICHBI;

- 32 OmMUOKKA M HETOYHOCTH, JOIYILIEHHbIE 3aKa3uyuKOM IpU UCMHOJIb30BaHUHU (PyHKuHoHana Caiita
(BKJTIOYAsl, HO HE OrPaHUYHMBAsICh, HEBEPHOE YKa3aHUE JAHHBIX MPH (OPMUPOBAHUHU 3aKa3a HA YCIYTY,
MPOMYCK YCTAHOBJIEHHOTO BPEMEHU 3aHATHH, JIp. MOJOOHBIE 00CTOATENHCTBA);

- HCIIOJIb30BaHUSA (HEBO3MOXKHOCTh HCHOJb30BaHUS) M Kakue Obl TO HHU OBUIO TOCIEICTBUS
HCIIOJIb30BaHUsI (HEBO3MOKHOCTH MCIIOJIb30BaHUs) 3aKa34MKOM BHIOPAaHHOM UM (DOPMBI OILIATHI yCIyT
no Jlorosopy;

- 3a geiictBus (Oe3neiicTBre) OAHKOB WM TPETHHX JIMI, YYacTBYIOIIMX B pacuerax IMpH OIuIaTe
YCIIYTH WM BO3BPATE JICHEKHBIX CPEACTB B YCTAHOBIICHHBIX CITydasix.

5.5. HcnomuuTens mpuiaraeT BCe pa3yMHbBIE YCWIHSA, MPEJOTBpAIIalomue cOOM W HENONAJKH B
pabote Caiita, 0JHaAKO HE TapaHTHPYET ero OecrnepedorHy0 paboTy, He HECET OTBETCTBEHHOCTH U HE
BO3MeEIIaeT YOBITKHM, BOSHHUKIINE UM BO3ZHUKHOBEHHE KOTOPBIX BO3MOXHO B CBSI3U C TEXHHUYECKUMU
cOossMH U TIepebosMH B paboTe MmpoBaiaepa, UHBIX JHUI[ WIH CIYXO0, OrpaHUYECHUEM JOCTYIa K CETH
HNutepuer wnmm HWHTEepHeT-pecypcy Mo JOObIM INpuyuMHAM, HeoOecrieueHueM I[lonb3oBarenem
COXPAaHHOCTH JaHHBIX JOCTyma K cBoeMmy JInyHOoMy KkaOWHETy W JPYIrUMH OOCTOSITEIbCTBAMU,
HaXOJAIIMMHUCS BHE KOMIETeHIIMH VcronHuTens.

5.6. Hu ogna u3 CtopoH He OyaeT HECTH OTBETCTBEHHOCTH 3a MOJHOE MJIM YaCTHYHOE HEHCIIOTHEHUE
CBOMX 0053aTENbCTB, €CIU TaKO€ HEUCIONHEHUE OyIeT SBIAThCS CJIEACTBUEM JIEHCTBUS
OOCTOSITENTLCTB HEMPEOJOTMMON CHJIBI (BKJIIOYas, HO HE OTPaHUYMBAsACH, MOXKap, HABOIHCHHE,
3eMJIeTpsceHre, 3a0aCTOBKU U IPYrHe CTUXHUIHbBIE OC/ICTBUS, BOWHA U BOCHHBIC ACUCTBUS, SIIUIECMHUH,
MaHAEeMUH WIM Apyrue OOCTOSATENbCTBA, Haxopsmuecs BHE KOHTPOds CTOPOH), MPEmsTCTBYIOLIMX
HCIIOJIHEHUIO HAcToALIero JJoroBopa 1 BOSHUKIIMX MOCTE €0 3aKII0YECHHUS.

5.7. B cnydae ecnu 3aka3uyuMK HE HWCIONHAET (HEHAJJIS)Kallle HCIIOIHSAET) CBOM 0053aTeNbCTBA IO
HoroBopy, HWcnonnurtenb BIpaBe MNPEeKpaTUTh JAeWcTBUE HacTosimiero JloroBopa myrem
OJTHOCTOPOHHET0 BHECY/IEOHOTO OTKa3a OT €ro MCIOJHEHUS MMOCPECTBOM HANPABJICHHS YBEIOMIICHUS
O TaKOM OTKa3e B OJJICKTPOHHOM BHUJE Ha ajpec DSJIEKTPOHHOH IOYTHl, HAa KOTOPBHIM paHee
Hcnonmuurtenem OBLIM  BBICTAHBI JAaHHBIE JJIS TPEJOCTaBICHHUS OHJIAWH-moctyna. [leiicTBue
Hactosmiero JloroBopa mpekpamiaercs B JIGHb TOJy4eHUS 3aKa34MKOM COOTBETCTBYIOIIETO
YBEIOMJICHUSI UJIU B CPOK, yKa3aHHBIM B yBegomieHuu. [locne npekpamienust Hactosuiero Jlorosopa
10 MPUYMHE HEBHECEHMsI OIUIaThl corjacHo ['paduky marexei, ykazanaomy B Cuete, McnonHuresnsb
HE MPEOCTABIISIET OHJIAWH-TOCTYIT K cOCTaBHBIM 4yacTsM Kypca (Moayito), oriaTa 3a OHJIaHH-T0CTYI
K KOTOPBIM BHECEHA HE ObLIa.

6. HNuTennexryanbHas cooctBeHHOCTh. KonduaenunanbHocTh



6.1. B pamkax oxazanusg cnomnurenem VYeayr 3aka3uuky MpeloCTaBiIsSeTCs JOCTYI K
MHTEIJUIEKTYaJIbHONH COOCTBEHHOCTH VICHIOMHMTENS W/WIM TPEThUX JIUL, C KOTOPHIMU y VcromHuTeNs
3aKJIFOYEHBl COOTBETCTBYIOIIME JIOTOBOPHI/ COTJamIeHus (majgee Mo TekcTy — HHTemiekTyaabHas
COOCTBEHHOCTB ).

K UnTennexkryanbHOH COOCTBEHHOCTH OTHOCUTCS, HO HE OTPAHUYMBASCh, JOCTYI K ayAHOBU3YaJIbHBIM
Mmatepuanam, nporpammam ans OBM, LMS (learning management system), METOJUYECKUM W/WIIN
CIPaBOYHBIM MaTepuayaM, 3aJaHusM, HHPOPMALMOHHBIM pecypcaM, He HaXOAALIMMCS B OTKPBITOM
JOCTYyIIE.

6.2. 3aka3uuK NPpUMEHUTENbHO K MHTEUIeKTyanbHON COOCTBEHHOCTH 00s3aH:

- BO3/ICP)KUBATHCSl OT JIOOBIX JCWCTBUH, KOTOpbIE HApyHIAlOT TpaBa VIcromHHUTENS W/WIN
TPEThUX JHI HA VHTEIIeKTyalIbHyI0 COOCTBEHHOCTD, B YACTHOCTH, HE KOIIMPOBATh, HE 3aIMCHIBATD, HE
BOCIIPOM3BONTh, HE THPAKHUPOBATh, HE PACIPOCTPAHATH B JIIOOOH (opme, HE TepeneibBaTh, HE
UCMOJb30BaTh Ul CO3JAaHUS MPOU3BOAHBIX MPOU3BEACHUHN JIOObIE pe3yJbTaThl MHTEUIEKTYaIbHON
NesITeIbHOCTH 0e3 MUCBMEHHOTO pa3pelienus McnoaHuresns;

- HEMEUIEHHO co00maTh VCIOMHUTEN0 O JIOOBIX CTaBIIMX HM3BECTHBIMU (DaKTax HapyIIEHUS
npaB VicnoiaHUTeNs W/UK TPEThUX JIULL;

- HE TPEAOCTABISITH CBOM ayTCHTH(UKAIMOHHBIC MaHHBIE Ui jgoctynma K Kypcam Tperhum
mumaM. B ciydae yTpatel, a Takke B CIy4asx HE3aKOHHOTO TOJYYEHUS JOCTYIA K JIOTHHY U TapOJIko
TPETHUMH JIMIIAMH, 3aKa34UK 00sI3yeTcss He3aMeJIUTENbHO coo0IUTh 00 3ToM Mcnonnurento, myrem
HaIpaBJIeHUs1 yBeloMIIeHUs 110 afpecy: info@infeco.store.

Jlo MOMEHTa OTIpaBKM YKa3aHHOI'O U3BEIICHUS BCE JEHCTBHUSA CUHUTAIOTCS COBEPIICHHBIMU
3aKazuyuKoM.

6.3. K xoHpuIeHIHaIbHOH OTHOCUTCA Jr00as MH(OpPMAIHs, OTHOCSIIASCS K MPOLECCY OKa3aHUs
ycayr WcnonHuTenem, HEOMyOJIMKOBaHHAS B OTKPBITOM JIOCTYIIE€ U HE SBJISIOLIASCA OCTYITHOM s
BCEOOILEro cBeieHus. 3aKa3zumuK 00s3yeTcs He pasriianiath KOHPHUISHIMAIbHYI0 HHPOPMALIUIO U UHBIE
JaHHble, NpefocTaBleHHble lcnonHuTenemM B Xoxe oOKasaHMs yCcIOyr (3a MCKIIOYEHHUEM
oOmenoctynHoit uHGOpPMAIMK), TPETHUM JHUIAaM 0€3 TPEeIBapUTEIbHOIO MHUCHBMEHHOTO COTJIACHS
Hcnomuurens.

6.4. HcnonHuTenb MMeEET NPaBO HCHOJIb30BATh B CBOUX MAPKETHHIOBBIX W/MIM PEKIAMHBIX
MaTepuagax OOBEKTHI, CO3JaHHblEe 3aKa3uMKOM B Xojae H3ydeHus MaTtepuanoB Kypca, a Ttaxke
YIIOMHHATh 3aKa3uuKa B KauecTBe MoJib30BaTens [IporpaMMHoro odecrneyeHust U KIMeHTa.

7. IIpoune yciioBus

7.1. 3aka3uuK MOATBEPHKIAET, YTO OH SBJISETCS JEeCIOCOOHBIM U JIOCTUT BO3pacTa, HE0OXOIUMOTO B
COOTBETCTBUM C 3aKOHOAarenbCcTBOM Poccuiickoii @epepaunu Uisl COBEPUIEHUS CHEIOK C
ucnons3oBanuem Caiira.

7.2. 3aka34yMK MOATBEPXKIACT, YTO OCBEJAOMIIEH U 0€30rOBOPOYHO COTJIACEH C TEM, YTO €My MOXKET
OBITh OTKAa3aHO B MPEIOCTABICHUN Y CIYTH B CIIy4asix:

- HENOATBEPKICHUS aBTOPU3ALUU OIUIAThl baHKOM WIIM 3JIEKTPOHHOM IIJIATEKHOU CUCTEMOM;

- MHMLMAUMU 3aKa3uuKoM IIpOLEAyphl BO3BpaTa JEHEXKHBIX CPEICTB B CiIydasX M IOPSAIKE,
MPEAYCMOTPEHHOM JIOTOBOPOM;

- B MHBIX ClIy4asx, MPEeIyCMOTPEHHBIX 3aKOHOIaTebCTBOM Poccuiickoit denepanuy Wiy HACTOSIIIUM
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JloroBopom.
8. 3akiII0unTeIbHbIE 0JT0KEHUS

8.1. Hacrosimuii JIoroBop cuutaercs 3akjIFOUeHHBIM ¢ MOMEHTA BBITIOJIHEHHS 3aKa3UYMKOM JIEHCTBHIA,
MpeIyCMOTPEeHHBIX I1. 2.4. JloroBopa, U AEHCTBYET 10 UCIIOTHEHHSI CTOPOHAMH CBOUX 0013aTEIIbCTB
8.2. HMcnomHuTenb BIpaBe U3MEHATH YCIOBHS HacTtosmiero JloroBopa, BBOJAUTh HOBBIE YCJIOBHS WM
MPUIIOKEHU K HacTosmeMy Jloropopy 0e3 npeaBapuTeasHOTO yBEAOMIIEHUS 3aKa3uyHKa.

3aKa34MK, 3Hasi O BO3MOXKHOCTH TaKUX M3MEHEHHUH, COrJIaceH C TeM, YTO OHU OYIyT MPOU3BOJIUTHCS.
Ecnu 3aka3uuk npoomkaeT UCHOIHATh HAacToALui JloroBop mocie Takux U3MEHEHHH, 3TO 03HaYaeT
€ro Corjiacue ¢ HUMHU.

8.3. TekcT W3MeHEHHMH W/MIM JOMOJHEHUN Hactosiero JloroBopa, nuO0 ero HoBas peAaKIus
nooautcst McromHuTeneM 10 BCEOOIIEro CBENEHHUs IOCPEICTBOM pPa3MEIIEHUST COOTBETCTBYIOIICH
nHpopmanuu Ha CaiiTe.

8.4. CtopoHbl 0€30rOBOPOYHO COIJIAIIAIOTCS C TEM, 4YTO MOJIYaHHE (OTCYTCTBHE IHChMEHHBIX
YBEIOMJICHUM O HECOIJIaCUU C OTAENbHBIMM IOJIOXKEHUSIMH HacTosiiero JloroBopa, B TOM 4HUCIE C
U3MEHEHHEM Tapu(oB) MPU3HAETCA COIVIACHEM M IPUCOEIMHEHHEM 3aKa3uumka K HOBOHM pelakuuu
Hacrosiiero Jlorosopa.

8.5. Hacrosmuii /loroBop MoxeT OBITh pacTOprHYT IO COIJaleHHIo cTopoH. Kaxnmas u3 cTopoH
MMeeT TpPaBO OTKa3zaThbCsi OT Hacrosmiero JloroBopa B OJHOCTOPOHHEM BHECYIEeOHOM IOpSJKE,
HampaBUB JIPYroil CTOPOHE YBEAOMJICHHE MOCPeACTBOM JIMUHOTrO KaOWHETa WJIM MO SJIEKTPOHHOU
MOYTE — HE MO3/IHEE YeM 3a 15 [Hel 10 MIaHupyeMO JaThl MPEKPALLICHUS.

8.6. B cnyuae ecnu kakoe-nmub0 U3 yciaoBHE HacTosmiero J[oroBopa yTpaTHT HOPHUAMYECKYIO CHITY,
OyIeT NMpU3HAHO HE3aKOHHBIM WM OyJIeT HCKJIIOYEHO W3 Hacrosiero JloroBopa, 3TO HE BIEYET
HEJEMCTBUTENBLHOCTh OCTAJIbHBIX YCIOBUN Hactosuiero /loroBopa, KOTOpble COXpaHAT IOPUIUUECKYIO
CUJTY U SIBIIAIOTCS 00s13aTeNbHBIMU 117151 CTOPOH.

8.7. Bce BONpOCHI, HE yperyJupoBaHHbIE HACTOSIIMM JloroBOpoM, pazpemaroTcss B COOTBETCTBUU C
JEHCTBYIOLMM 3aKOHOAATENIbCTBOM Poccuiickoit deaepanuu.

8.8. Bce cropsl, mpeTeH3un U pa3HOTIACHs, KOTOPbIE MOTYT BOSHHKHYTH MEXKIY CTOpPOHAMH, OyayT
paspemaThbesi MyTeM neperoBopoB. [Ipy HEBO3MOXKXHOCTH yperyJnpoBaHuUs CIIOPOB YKa3aHHBIM ITyTEM
CTOPOHBI 00palialTcss B Cyl B HOpSAKE, MPEIyCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, ¢ 00s3aTeIbHBIM COOMIOJIEHUEM JOCYACOHOro MOpPSAAKa yperyaupoBaHUs
cropa.

Cropona, KOTOpast mojaraeT, uTo ee mnpana 1o JloroBopy HapylIeHbl, 00s3aHa NPEABIBUTH MPETECH3UIO
BTOpo cTtopoHe. IIpereH3usi cunmrTaercs MpeabsBICHHON HaJUIeKalluM 00pa3oM, €CJIM HampaBiieHa
IPyTroil CTOPOHE JIFOOBIM CIOCOOOM, IO3BOJISIONIMM YCTAaHOBUTH JIMYHOCTH OTIPABUTENS M (HaKT
BPYUYEHHUSI KOPPECIOHJECHUUU Tojiydarento. PakT BO3BpaTa KOPPECHOHACHIUU C YKa3aHUEM Ha
OTCYTCTBHE IOJIy4aTes HE TPEIMATCTBYEeT oOpalieHuto B cya. [IpuiokeHne K MPEeTeH3WH KOMUN
JOKYMEHTOB, OOOCHOBBIBAIOIIUX M IMOATBEPKAAIOIIUX IMPEAbIBICHHBIE TPeOOBaHUS, €CIH JaHHBIC
JOKYMEHTBI UMEIOTCS B HAJIMUUU Y BTOPOI CTOPOHBI, HE SIBIISIETCS 00s13aTEIbHBIM.

Cropona, moJsyduBIIasi NMpeTeH3uio, B TedeHue 10 (mecstu) pabouux OHEH CO JHS €€ MOJYYCHHS
MMCBMEHHO YBEJIOMJIISIET BTOPYIO CTOPOHY O pe3yibTaTrax paccMoTpeHusi. Hemomydyenue oTBeTa 1ub0
MOTHUBHUPOBAHHBIX BO3PAKEHUM HA MPETEH3HIO B YCTAHOBJICHHBIA CPOK PacCMaTpUBAETCS KaK Corjacue
C MpeTeH3MeH 1 U3JI0)KEHHBIMH B HE 00CTOSTEILCTBAMHU.



8.9. CropoHBl TNpU3HAIOT IOPUIUYECKYIO CHIYy JOKYMEHTOB, HAIPABICHHBIX IIOCPEICTBOM
JIEKTPOHHBIX CPEACTB CBA3M 100 JInuHoro kabunera Ha Caiire.

8.10. 3aka3uuk maer cBoe cornacue McnonHurento Ha 06pabOTKy NEpCOHANBHBIX JAHHBIX 3aKa3uuKa,
yKa3aHHbIX MM Inpu peructpanuu Ha Caiite, a Takke B JIMyHOM KaOuHEeTe Ha YCIIOBUSX,
npeaycMoTpeHHbIX [lonnTrkoi 00paboTKN epCOHANbHBIX JaHHBIX, pa3MelleHHoH Ha Caiire.

9. PexBusutsl CTOpoH

9.1. CTOpOHBI coOTrjamarTcs PEeKBU3UTaMU 3aKa3uMKa CYMTATh WH(GOPMAIHIO, YKAa3aHHYI0 MM IIpU
peructpanuu Ha Caiite n/nnu opopMIIeHUH 3asBKM Ha IpefocTaBieHue noctyna k Kypcam, n/nmm
orare yciyr Mcnonnutens.

9.2. PexBusursl Ucnionnurens:



[Tpunoxxenue 1
K [Ty6imyHoMy 10roBOpYy BO3ME3AHOTO OKA3aHUS YCIIYT

IIpaBuia onuIaThl M BO3BPATa ICHEKHBIX CPEACTB

Hacrosmue IlpaBuna omnarsl M BO3BpaTa ACHEXKHBIX CpeAcTB (nanee - IlpaBuna) perymupyrot
OTHOIIEHUA Mexnay HMcrmonHurenem u 3aka3yumKoM, CBA3aHHBbIE C OIUIaTOM yciyr mo JloroBopy u
BO3BPATOM OIJIaU€HHON CTOMMOCTH YCIYT B CIIy4ae JOCPOYHOIro pacTopkeHus Jlorosopa.

1. OxoHuaTenbHass CTOMMOCTb YcIyr (GopMupyercs ¢ yuyeroM BblOpaHHOro 3aka3uumkom Kypca.
Omtara Yenyr ocymecTBisieTcss B Oe3HATMYHOM MOPSAKE OJHUM U3 crioco00B, yKa3aHHbIX Ha Caiirte,
o BeIOOPY 3aKka3zuuka.

2. Ilpu onnate Ha Caiite uinu nocpencTsoM JInuyHoro kabuHeTa K orjiaTe mpuHUMAaroTCs KapTel VISA,
MasterCard, MUP.

[lepeunciienre miaTexxel MPOU3BOAUTCS B COOTBETCTBUU ¢ [IpaBuiamu ImiiaTexHbIX cUCTEM Visa,
MasterCard, MUP (nanee — rutatexxHble CUCTEMBI) Ha IPUHIIUAIIAX COOJIOIEHUST KOH(DUIECHITNATEHOCTH
u 0e30IaCHOCTH COBEPILEHHs IIaTeXka C HCIOIb30BAHUEM COBPEMEHHBIX METOJOB IPOBEPKH,
mudpoBaHus U NEpeJadyn JaHHBIX 1O 3aKPBITHIM KaHajaMm cBs3H. [lo Bompocam mpaBMil M MOpsIKa
OCYIIIECTBIICHHUS OIUIAThI MOCPEICTBOM IUIATEKHBIX CHCTEM 3aKa3yMK PYKOBOJICTBYETCS IMpaBUIIaMU
COOTBETCTBYIOIIMX IUIATEKHBIX CUCTEM U OOpallaeTrcs HampsMyK K OlepaTopaM COOTBETCTBYIOIIMX
IJIATEKHBIX CUCTEM 32 PA3bSICHEHUSIMU U KOHCYJIbTalUUsAMU. VICIOJTHUTENb HACTOSAIUM OCTaBIseT 3a
co0oil mpaBo OKa3bpIBaThb HMH(POPMALMOHHYIO MOJAEPKKY OTHOCHUTEIBHO OCYIIECTBICHHUS OILIATHI
VYceinyr ¢ moMoIbio MIAaTeKHBIX CUCTEM B IIpeieiaxX CBOMX KOMIIETEHIINH, OAHAKO HUYTO B HACTOSILEM
MPUIOKEHUH HE OOSI3bIBAECT €r0 OCYIIECTBIATh TaKyl0 MH(GOPMALUMOHHYIO MOJIJCPIKKY, OTBEUaTh 3a
MOJIHOTY TPEIOCTAaBICHHON MH(pOpPMAIMN WM HECTH WHBIC IMOCIEICTBUS BBIOOpA croco0a OruiaThl
YCITYT W/WJIH TIJIATEKHON CUCTEMBI 3aKa3UYUKOM.

3. Jnsa omnatel GaHKOBCKOW KapTOW Mpu BBIOOpEe crmocoba oriaThl HEOOXOAMMO HaXKaTh KHOIIKY
«OrmnaTta 0aHKOBCKOHM KapTOi» U AJIs 3aBEPIICHHUSI IJIaTeKa HEOOX0JUMO HaXKaTh KHOMKY OTUIaTUTEY.
4. Omara 3aKka3a OCYyILECTBISETCS IOCTe NepeHaIlpaBiIeHUs Ha 3alIMILEHHYIO TUIaTeXHYIO0 CTPaHUILY
0aHKa JUIsl BBOJIA PEKBU3UTOB 0AHKOBCKOM KapThl. CoequHEeHHE C IIATeKHOM CTpaHHIed U mepenaya
MH(OpPMALIUU OCYILECTBISIOTCS B 3aLIUIIEHHOM peXXUME C UCIOJIb30BaHueM TexHonoruu 3D Secure.
Ha crtpanune st BBOJa JaHHBIX OaHKOBCKOM KapThl 3aKa3yMKy HEOOXOAMMO BBECTU JaHHbBIC
OAHKOBCKOW KapThl: HOMEp KapThl, UM BIIaJeNblla KapThl, CPOK JACHCTBUS KapThl, TPEX3HAYHBIH KO/
oesomacoctn (CVV2 mna VISA wmimu CVC2 gnms MasterCard). Bece HeoOXomwmbie IaHHBIC
IporeyaTaHbl Ha caMoi KapTe. Tpex3HauHbIl Ko/ 6€301MacHOCTH — 3TO TPH HUGPHI, HAXOJAIIUECS HA
00paTHOW CTOpPOHE KapThl.

Ecnu Gank 3aka3uuka MOANEP’KMBAET TEXHOJOTHIO OE30MAaCHOTO MPOBENCHUS HHTEPHET-IUIaTeXel
MasterCard SecureCode, Verified by Visa, nns npoBeneHus IiaTexa MOXKET MOTPeOOBATHCS BBOI
CHEIHaIbHOTO MapoJIsl.

5. PekBusuThl 0aHKOBCKOM KapThl 3aka3uuMka HE XpaHATCA Ha cepBepe McmomHuTens w/wiav Ha
Caiite, McionHuTENb HOCTYNA K IUIATEXKHBIM PEKBU3UTAM 3aKa3zyvKa HE UMEeT.
KondunennuansHocts cooburaemoit [lonpzoBarenem nHpopmanuu, BKIOYas MEPCOHATbHBIC TaHHBIE
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U TUIATeKHBIE PEKBU3HTHI, 0O0ecrieurBaeTcsi 0aHKOM 3aKa3zdyHKa.

Benennas 3akazuynkom HHQpOpMAIUs, BKIIOYAs IIATEKHbIE PEKBU3UTHI HE TIPEOCTABISETCS TPETHUM
JUIaM 32 UCKJIIOUYEHHEM CIIydaeB, IIPelyCMOTPEHHBIX 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.

6. B npoBeneHnu miarexa MOXKET ObITh OTKa3aHO OAHKOM B CJIEIYIOIIUX CITydasx:

6.1. OGaHKOBCKasi KapTa He MpeIHa3HayeHa JIg COBEPIICHHUS IUIATeXKe depe3 MHTEPHET; 3aKa3uuK
MOJXKET y3HaTh 00 3TOM, OOpATUBIIKCH B 0OCITYKUBAIOIINN OaHK.

6.2. HEIOCTaTOYHO CPEACTB JIs OIJIaThl Ha OAHKOBCKOW KapTe.

[TonpoOHee 0 HaMMUUM CpeiCTB HAa OAHKOBCKOM KapTe 3aKa3uMK MOXKET Y3HATh, OOpAaTHBILUCH B OAHK,
BBIITYCTUBIIHNI OaHKOBCKYIO KapTy;

6.3. naHHbIe OAHKOBCKOM KapThl BBEICHBI HEBEPHO;

6.4. ucTex cpok AercTBUs OAHKOBCKOW KapThl.

Cpok JeicTBUS KapThl, KaK MpPaBUJIO, YKa3aH Ha JUIEBOM CTOpPOHE KapThl (3TO MecAl M ToJ, IO
KOTOPOT'O JIEHCTBUTEIbHA KapTa).

[TogpoGHee 0 cpoke ACHCTBUS KapThl 3aKa3uyMK MOXET y3HaTh, OOPaTUBLIUCH B OaHK, BBITYCTHUBIIUI
OaHKOBCKYIO KapTy.

7. Tlpm ormutare ¢ momotbio Apple Pay BeiOepere kapty u3 npuioxenus «Wallety, Bocmonb3yiitech
KO/l MapoJIeM WJIM UHBIM CIIOCOOOM ayTeHTU(UKALIMK, B 3aBUCUMOCTU OT TOT'0, Kakoi croco0 BeIOpaH
B IIPHJIOKEHHH.

8. Ilpu odopmuenun 3akasa ¢ momoupo Samsung Pay nHaxkmure «Omnarute Samsung Pay», BBeaure
Baml Samsung Account W MOJATBEpJUTE IMOKYNKY Ha BameMm cMapTdoHe (110 OTHeyaTKy Manibla,
panyxxke win PIN-kony Samsung Pay).

9. Bo3sBpar ymiadeHHbIX 3aKa3uUKOM JCHEKHBIX CPEICTB MOXKET ObITh OCYIIECTBIIEH B CIIydasiX:

10.1. Ycayra He oka3zaHa 110 BuHe VCIOTHUTENA B YCTAHOBJIEHHBIN CPOK;

10.2. 3aka3uuk A0 Hayajga OKa3aHUs YCIYrd 0OpaTHiICs ¢ YBEIOMJICHHEM O pacTopxeHuu [JoroBopa u

BO3BpaTC JCHCKHBIX CPEACTB.
11. IloyHBIN WX YaCTUYHBINA BO3BpaT YIIJIAYCHHBIX 3aKa3yuKoM ACHCIKHBIX CPCACTB IIPOU3BOAUTCS

HcnonmuuTeneM Ha OCHOBAaHUH MUCHMEHHOTO 3asBIICHUS 3aKa3unKa, HAlPaBJICHHOTO HA AIEKTPOHHYIO
nouty Mcnonmaurens info @infoecosystem.ru ¢ MociIeyOIKUM HAaIIPABJIEHUEM OPUTHHAJIA HA TIOYTOBBIN
aapec Ucnomnutens: 129090, r. Mocksa, ynuna lllenkuna, 1.28, stax 4, nom. I, oduc 10.
HcnomuuTens BipaBe moTpedoBaTh OT 3aKa3yrKa 3all0JIHEHUST YTBEPKIACHHON (OPMBI 3asIBICHUS O

BO3BpaTe JIEHEKHBIX CPENICTB.

12. B ciyyae ecnu 3aka34uk oTKasbiBaeTcs ot JloroBopa 1o npeaocTtaBieHus VcronHuTeneM oHlaiH-
JocTyna K BeIOpanHOMy 3akazuukoM Kypcey, 3a HCKITIOUeHHEM BHECEHHMSI OIUIAThI Ha YCIOBUSAX OILIATHI
C MCIIOJIb30BaHUEM KPEIUTHBIX cpeAcTB, McromnuTens Bo3Bpamaet 3akazuuky 100%ymiaueHHoi
CYMMBI.

13. B ciyuae ecnu 3aka3uuk oTkasbiBaercs ot JloroBopa 1o npenocrasieHus VcnonnureneM OHIaiH-
J0CTyMa K BeIOpaHHOMY 3aka3zuukoMm Kypcy, oriadeHHOMY C MPUBIICYEHUEM KPEAUTHBIX CPENICTB,
HcnonmuuTens Mporu3BOIUT BO3BPAT JCHEKHBIX CPEJICTB B aipec OaHKa-MapTHEPa, 3a BBIYETOM CyMM
KOMHCCHH, yAep>)KaHHBIX OaHKOM-TapTHepoM ¢ McnonuuTens. MicnonHuTens He HECeT
OTBETCTBEHHOCTH 3a OIUIATy U HE BO3MEIIAET 3aKa3uYuKy CYMMY HAUMCIIEHHBIX IPOLIEHTOB 3a
M0JIb30BaHKE ACHEKHBIMH CPEICTBAMU, MOUISKAIIMX OIjIaTe 3aKa3unKoM OaHKY-NIapTHEPY B
COOTBETCTBUHU C 3aKJIIOUEHHBIM 3aKa3uUKOM C OaHKOM-IIapTHEPOM JOTOBOPOM.

14. B ciyuae eciu 3aka3uuk oTkaszbiBaetcs ot JloroBopa B Teuenue 30 KaJeHIapHbIX JHEH C AaThl
npenocrasieHus Mcnomnurenem oHnaitH-n1octyna Kk BeiopanHoMy 3akazuukoM Kypcey, Mcnionaurens
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Bo3Bpamaer 3akazuuky 50% oT ymiuaueHHOH cymMMbl. [Ipy 3TOM ecni OHNAH-0CTYI K BHIOpAaHHOMY
Kypcy Obu1 orutaueH ¢ HCHOIb30BAaHHUEM KPEAUTHBIX CPEACTB, VICIOMHUTENb MPOM3BOAMT BO3BpAT
JICHEeKHBIX CPEACTB B aJ[peC COOTBETCTBYIOIIETO OaHKa, 32 BBIYETOM CYMM KOMMCCHUH, yAEpKaHHBIX
O6ankom ¢ Hcnonnutens. VcnomHuTenb HE HECET OTBETCTBEHHOCTH 3a OIUIATy U HE BO3MEIIAET
3aKa3yuKy CyMMY HAuUMCJICHHBIX MPOLIEHTOB 3a MOJb30BaHUE JICHEKHBIMU CPEACTBAMH, TOJIISKAIIIX
oriare 3aka3uukoM OaHKY B COOTBETCTBHH C 3aKJIFOYEHHBIM 3aKa3UUKOM ¢ OAaHKOM JJOTOBOPOM.

15. B nmensix OXHO3HAYHOIO TOJKOBAHMS: IpPU OTKa3e 3aka3uMka OT YCIYT, OIUIAYEHHBIX C
UCTOJIB30BAHUEM KPEAUTHBIX CpelICTB (OAaHKOBCKHX IPOAYKTOB — MOTPEOUTENLCKUX KPEAUTOB,
paccpodex u mp.), CyMMa K BO3BpaTy M pacxonbl VCronHUTENsS pacCUUTHIBAIOTCS OT CYMMBI JICHET,
noiyuyeHHbIX McnomHuTenem ot 6aHka B CUET OIUIATHI YCIYT, OKa3bIBAEMbIX 3aKa3uuKy.

16. B cinyuyae ecnu 3aka3uuk oTkasbpiBaercst oT JloroBopa nmo ucreuenuu 30 KaleHAAPHBIX THEH C
naTel mpenoctapieHus McnonHutenem oHnaiiH-noctyna K BeiOpanHoMy 3akazunkoM Kypcy, Bo3Bpar
JICHEXHBIX CPEJICTB HE OCYIIECTBIISIETCS.

17. Bo3Bpar I€HEKHBIX CPEJICTB MPOU3BOJIUTCS HA CUET, C KOTOPOro Oblja COBEpILIEHA OIlaTa, B CPOK
1o 30 nHel ¢ gaThl mojaydeHus 3asBiaeHus 3akazunka (KOHKPETHBIM CPOK BO3BpATa 3aBUCHUT OT OaHKa,
SMUTHUPOBABIIYI0 OAHKOBCKYIO KapTy 3aKa3uHKa).

18. Ilpu m3MeHeHuu MIATEKHbIX PEKBU3UTOB 3aKa3uuKa, a paBHO MpH OIUlaTe yciayr OaHKOBCKOW 3a
CueT KpeauTa 3aka3uuKk o0s3yeTcss B 3asBICHHM YKa3aTh OaHKOBCKHME PEKBU3UTHI JUIsI BO3BpaTa
JICHEXHBIX CPEJICTB.

ITpu Heyka3aHMM OaHKOBCKHMX PEKBH3UTOB 3aka3unkoM VIcrosHUTENs HE HECEeT OTBETCTBEHHOCTH 3a
MEPEUYHCIICHNE JIEHEKHBIX CPE/ICTB MO IUIATeKHBIM PEKBM3UTaM 3aKa3uMKa, YKa3aHHBIX ITOCIEIHUM
IIPH OIUIATE yCIYT.

19. Joctyn k Kypcy mpekpamaercs B TeueHue | (oaHOro) pabodero IHsS C JaThl MOJy4EHUs
Hcnonnutenem ot 3akazuuka 3asiBICHUS O BO3BPATE ACHEKHBIX CPEJCTB.
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